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When ‘doc in the box is fine for a family
H-mmm gaining ground across the country. started more than 20 vears ago, is getting
“mmm ik recently as an attractive medical a hoost as hospitals and private frms
aE e 7o option for time-pressed families trying  bulld new centers. responding in part

CHICAGO — When his 2%-year-obd o evold spending hours in a hospital S0 new competition from retail clindcs
daughter tripped at day care and cut ER or days walting for a dectar's in Walgreens, OVS and Wal-Mart stores,
her chin recently, Lance Moore diin® ~ appoiniment. Por patients, the centers offer easy
take her to the emergency room at the Bometimves known a8 “docs in aecess and affordable care, eharging
nearest hospital. Instead he rushed her  a box,” the eenters offer walk-in a frection of what services would cost
to an urgent care center, medical services and extended hours  in an emergency room. Many insurers,

“I wanted hér to get immediate to customers with sore throats, ear keen to keep costs down, have started
attemtlon,” sedd Moore, who Bad been sprained of fractured lmbs, encouraging people Lo ise Urgent
to the 8t, Charles center befors and elmple wounds and other non-life- care a8 an alternative to ERs in the
knew the doctor who gave his daughter threatening medical problems. Doctors  evenings or seekends when their
five stitches. “He offered to call provide the care, assisbed by murses, doctors offices are closed.
plastic surgeon, although he said he and generally X-ray and laboratory That puts the onius on patients b
didn't think that was necessary, sabd services are pvndlable, Most centers are  evalaate their symptoms and recognize
Moare, who lves in Carol Btream, . open 385 days a year, and insurance what level of care they need, said
“He did a real obee o™ policies cover mast services. Sandra Behneddes, kD PMPATEETICT-

Urgent care centers have leen Thiz sonvenlence-orkented format, |5ez URGENT, Fagr 37]
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Uve Undversity of Rochester
Medieal Center in Hew York
wned @ viee prealdent of t
American Collegs of Emergency
Piryeiniams,

Crenerally, urgent care Is for
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| unly, Symptoms el warrant
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suckden dizziness, changes
mmnmmms.mur
pm'd.l:t.mt'mll.murrﬂmhﬂ,
| imeangmailed hireming, chANEes
| In vislon. and pain or pressure
| Lo the chest or upper abdomen,
| meearding ta materinls on the
| Lopic prepared by Edward
Husplual.

i In most sietes, urgent care
| cepters are not overseen by the

Ol safty. Consuming a halt-teaspoon of
gkin. Ina Hmﬂ;ﬂflimm

percent reguction i redness and Bmmwmmmm
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flaxseed pil supplemants dailly saw a 45

department of ealth or other
state agencies. Bome cenbers
tu-.-emuﬂluur.amedmum

wonlld be well advised to
check out in advance the
seope of & cenbers services, the
credentials of it staff and the
hionars of operation, Schneider
resnTmended.

For familles with young
children, parerts anoukd call
and find ouk if a center offers
pedintrie cane and. If sa,
whether they treat bables and
infants, said Lou Elen Horwitz,
eavecubive director of the Urgent
Care Assoriation of America.
The sssocation is curmently
drafting a list of criteria that
will let consumers know what
o expect Mo an urgent care
cenker and taking steps to
mmutpruk:dunﬂmngh’

siaff,

Ina 2008
survey, it counted 8000 argent
care cenbers across the eountny
The vast majority are owned by
physicians; about 15 percent
are asstcinbed with hospitals,
Althowgh 1 in 4 centers e
an urtan population, the
majoriEy — 66 percent — are in
the suburbs, where affluent and
privately insured patients often
are reluctant to spend hours
wakting to be s&e0 in an ER.

The survey found that about
&0 percent of patients at urgent
care cembers are seeh by a doctor,
nurse practitioner or physicians
assistant in 30 minutes or less,
another 25 peroent are seen in
30 to 45 minutes, and 15 percent
spend 45 minutes or longer,

Fir B0Me ConsUmers, wrgent

trend some medical experts
view with alarm. Fina Lobraco,
& mother of Ewo young girls
who lives in Addison, T, said
ghe finds It easier bo pop into a
nearky Alexian immediate care
eenter than {o call ler doctor
and wait to wet an appolntioweat.

On Mothers Day, Lobraco wois
at the center with Duella, 4.
who'd started crying and holding
Tver sar earller In the day, "1
don't know why it ks but & bt
of timees 1t seeme (fhe mris) get
sick b the evenlog or enrly in e
mrning or oa the weekends,”
shie said.

“My regular doctor dorsn't
know whio 1 am " Labescs smid
later in an interview. “But these
pecple (at the senber) know me
—they see me all the time."




